ABHUJIT KUMAR

Salesforce Developer | Apex - LWC - Flow - Integration | Agentforce & Al Automation
Noida, India ® +91-7349936587 ¢ Email ¢ LinkedIn e LeetCode

PROFESSIONAL SUMMARY

Salesforce Developer with 2+ years building scalable, secure, production-grade solutions on the platform. Specialized in Apex,
Lightning Web Components (LWC), Visualforce, Flow, and REST integrations across Sales, Service, Experience Cloud, and Health
Cloud. Experienced in multi-country enterprise rollouts, asynchronous Apex, and Cl/CD DevOps release practices. Winner of the
Mirketa Al Hackathon (2026); building at the Salesforce + Al frontier with Agentforce and MCP-based tooling.

TECHNICAL SKILLS

Salesforce (Programmatic): Apex, Lightning Web Components (LWC), Aura, Visualforce, SOQL, SOSL, Asynchronous Apex (Batch,
Queueable, Future), Triggers, Test Classes, Experience Cloud

Salesforce (Declarative & Admin): Flow, Process Builder, Validation Rules, Permission Sets, Profiles, Sharing Rules, Field Level
Security (FLS), Reports & Dashboards

Clouds & Platforms: Sales Cloud, Service Cloud, Experience Cloud, Health Cloud, Revenue Cloud (CPQ)

Integration: REST API, SOAP API, OAuth 2.0, Metadata API, Platform Events, Named, Named Credentials, HubSpot, CallRail, Zoho
Al & Emerging: Agentforce, Einstein, MCP (Model Context Protocol), Al-assisted Automation, Prompt Builder

DevOps & Tools: Git, GitHub, GitLab, CI/CD, Change Sets, Data Loader, Workbench, VS Code, Salesforce CLI

Languages & Foundations: Apex, Java, Python, JavaScript, SQL, Data Structures & Algorithms, MERN, Redis

PROFESSIONAL EXPERIENCE

Salesforce Developer — Mirketa Apr 2024 — Present
Noida, India | Salesforce consulting & ISV — client-facing solution design and delivery
e Engineered end-to-end Salesforce solutions using Apex, LWC, and Flow, translating client requirements into production
features aligned with compliance standards.
¢ Built asynchronous Apex (Queueable/Batch) for high-volume workflows, keeping processing within governor limits and
improving reliability of long-running jobs.
¢ Automated CI/CD deployment pipelines, reducing manual release effort and lowering deployment-related production risk.
¢ Maintained Experience Cloud with role-based access, data visibility, and custom LWC components driven by Apex controllers.
¢ Implemented an Agentforce agent embedded in Experience Cloud using Agentic Flows and Invocable Actions for automated
case handling, product lookups, test result updates, and SLA escalation management.

KEY PROJECTS

Multi-Country Salesforce Expansion — Ireland Rollout Jul 2024 — Feb 2025
Apex - Experience Cloud - Permission Sets - Metadata APl - Change Sets - Data Loader
¢ Led onboarding of Ireland as the 7th country in a live global Salesforce org while keeping service uninterrupted for 6 existing
regions.
e Configured profiles, permission sets, groups, and cross-country data-privacy controls with mirrored-field translation.
e Executed a ~240-component production go-live within a ~3-hour window — zero downtime and no post-go-live issues;
designed and delivered the rollout strategy on schedule.

Your Behavioral Health (YBH) — Health Cloud Nov 2024 — Present
Apex - Flow - Async Apex - REST API - CallRail
¢ Built optimized Apex, Flow, and async (Queueable/Batch) solutions for complex behavioral-health workflows.
¢ Architected a real-time, cross-platform notification system for instant awareness of new Leads.
¢ Delivered a custom CallRail - Salesforce lead-generation integration that reduced lead noise by ~50%.
e Developed custom Screen Flow components and LWCs hosted on Experience Cloud, exposed via Embedded Service
Deployments for seamless integration and embedding into third-party applications.

Newton CRM — Enterprise Support & Automation Aug 2025 — Present
Apex - Flow - Data Loader - Git - Cl/CD
¢ Provided ongoing Salesforce support, analyzing functional and data requests for a live enterprise org.
e Performed data and user management, refactored legacy implementations, and automated survey and case processes while
maintaining production stability under strict release management.

Al + SALESFORCE INITIATIVES

¢ Built and embedded an Agentforce Service Agent into an Experience Cloud portal using Topics, Apex Invocable Actions, and
Agentic Flows to automate case creation, product detail retrieval, test result updates, and SLA compliance notifications —
with Omni-Channel escalation and Einstein Trust Layer guardrails.

¢ Building Al-driven CRM capabilities — predictive data enrichment, smart automation triggers, Al-assisted decision flows, and
MCP-based tooling — within the Salesforce ecosystem using Agentforce and Einstein.

e Applied Al/agent tooling to real Salesforce workflows; Winner, Mirketa Al Hackathon (2026).

EDUCATION

B.Tech, Computer Science & Engineering — BIT Mesra, Ranchi 2020 —-2024
CGPA: 8.75/10 - Rank 1 — College CodeBash (Competitive Programming), 2023
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